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(Agency – Severe Storms, Flooding, Landslides, and Mudslides – August 18 - 23, 2014) 
 

Kentucky #14171 and 14172 (KY-00053) 
Deadlines:  December 29, 2014 (Physical) 

                      July 30, 2015 (EI) 
 
Primary County:  Floyd; and contiguous counties of Johnson, Knott, Magoffin, Martin and Pike, KY.  
 
 
SBA Customer Service Center:  1-800-659-2955 (Monday - Friday, 8 a.m. to 9 p.m.; Saturday, 8 a.m. to 6 p.m. ET)   
  
 
 

Mailing Address: 
SBA – Disaster Assistance  
Processing and Disbursement Center 
14925 Kingsport Road 
Fort Worth, TX 76155 
 
 
 
 
 

SBA Disaster Loan Outreach Center (DLOC) 

Floyd County 

Floyd County Emergency & Rescue Squad 

132 Cliff Road 

Prestonsburg, KY 41653 

Opens:  Tuesday, November 4 at 9 a.m. 

Hours:  9 a.m. - 6 p.m., weekdays; 9 a.m. - 1 p.m., Saturday 

Closed: Tuesday, November 11 for Veterans Day 

Closes: Wednesday, November 12 at close of business 
 
 
 
 
 
 
 

 


